SEP 20 1985

CERTIFIRD MAIL .
RETURN RECEIPT REOURLTLED Se Ry

Mr., Xenichl YXato NEF-12 Ch
General Hanager EAB5-04%
Toyota Motor Corporation

.8, Office

9 Weat 57th Street, Sulte 4530 .
flev York, NY 100:9 S

pear Mr. Kato:

This letter ie to advisc you that EA85-045% has ineen opened and Lo
raquest infermation concerning »lleged pudden acceleration of
1281-1984 Toyota Cressida vehicles. This ratter was partially
addresged in EAJ3-020 wnich has bren cloeed.

We rezently inspected and tested a 1981 Toyots Cresuida which had
expecienced ipadvertent gudden accoleration Jue to failure uf the
cruige control computer, Addicionally, we are aware of at least

16 complaints concerning inadvertent vehicle sudden auceleration on
1981-1984 Cressidas.

For purpoaes of this information request, the following terms are
defined uniess otherwise cdescribed:

S -Bubject vehicles: ali 1981 through 1' 4 model Toyota
’ Cressi.a Vehiclesrwith cruige control assenmblies)

3 voyota: all the personnel and files ob the Toyots Motor
Corporation imcluding all dealars, suppiiers, contractors,
and field peraonnel;

© cruise Conirol assemblies: including cpve? sensor, main
control switch, cruise contryl computer, actuator and cancel
switches;

© Alleqed problem: shall refer to ina lvertent vehicle audden
acceleration due tn sny cause incluc.rng, but not necesgarily
Iimited to, failure, malfunction or unsatisfactory
performance ot the cruise control assembiies or any of their
components.,




In order for my staff to evaluate the alleged problem certain
information ¢ required., Pursuant to Sections 108 and 112 of the
Hatiornal Traffic and Motor Vehiclie Gafety Act, please provide
hupbered ceaponnses to the following Lltema. It would be appreciated
if you would repeat each item verbatim, before the response. If unry
documant has been provided to this office in response to a previous
information request on this matter, that Jdocumant need not be
te-submitted. All other documents must be submitted As requaested. _
The submitted documents are to include, but not be lipited to, both K
vritten and transcribed repozts or documents from verbal !
communications or electronic stormge media. All submitted documents
written in Japanese must be transiated into English.

- -

1. Prurnish the number of subject vehic“n sold by Toyota in the

U.8. by make, model and model vear,

2. Purnish the number and copies uf all owner reports or consumer
complaints received by Toyota, or of which Toyota is otherwine
aware, pertainlng to the allaged problem on the subject
vehicles, Purnish all reports of complalnts whether or not
Toyota has verified each report, If th» reports were verbal
comminications, provicde <ritten transcripts or summacies,
including the dats and personms invelved, for each report.

3. Firnish the number anc copies of ali other reporte, complaints,
gurveys, or invectigations J{rom all sources either received or
suthacized by Tuyota, ot of which Toyuca i9 otherwize aware,
pertaining to the aileged probliem on the surject vehicles.
Purnish all reports whether or nnt Toyots has verifled each
report, including xll correspondence, notes, memoranda and other
records pertaining or relating to the perforwance of the cruisc
control assemblien {or cowponents theteol} on the subject
vehicles. If the reports were Vernsl conminications, provide a
written transctipt or sumnary, includirg the date of the
commuiriication and the nawe ol the persons iavolved for each.

).  Purnish the numper and & deccrliptinn of each accident or
subrogation claim {(.ncluding thk names, adiresces and telephone
numbers of the owner/occupanta involvsr) ¢f which Toyota is
aware on the subLiect vehicles and whict may have occurred due to
circumstances, conditions, or pruhlemn caused by the zlleged
problem. rurnish all reporte wrether cr not Toyecta has verifled
each report. 1f the reports were verinsl communications, provide
a writtern transcripe or summary; including the date of the
communication apd the name of thé persons involved for each
teport.
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L y‘{:/ttlpﬁct to Toyn*a's response to this letter, pleame define
“what Twyota hae cnmsidered to be a failure, malfunction or
e unsatizfactary pevformance of tr. c¢ruise control ascemblien (or
components thereof) on tha cubject vehicles.

« Ideatify all lawruits, botis pending and closad, oy ti'le,
location and docket number In which Toyota is or was a Jdefendant
{or co-defendant) partaining to, at least in part, the alleged
problem on the subject vehicles. Provide & brief aynopsis of
each cage including Toyota's analysis -f the incident, the
identification of the vehicle (model series, model year, and
VIN), the date of the incident which was the basis for the
laweu:t, the date the lawpuit was filed and the vehicle owners
{iame, addceas and telephone numbec). Identify all parties
involved in the lawsuit.

7. Purnish the number of applicable warranty claims on the subject
vehiclea which may have heen claimed as a reault of fallure,
maifunction or eimilar performance of tha Ciuvise control
apsemblien {or components thereof) by model series code,
calendar month Z.nl problem code to date. Each problem clalm
code muat be fdantified, Purnish representative sample warranty
claime on the matter.

Purnieh the numbar of the following components or assemhlies
sold to date by model, serins, model year application, component
name, parkt number (both service and engirneering), supplier
{namea, address and model yumr of mupply application) anc
calendar month which mav be used on the cruise control
assemblies on the subject vehicies;

A apsed wensor,

be main control switch,

Ce cruaise coitro. computer,
d. actastor, and

L cancel switches.

Bf any of the compuaents {dentified in ftem 8§ are soid (or have
pan mold) as part of a kit or package, icentify the number of

ch kits or packages soid by part number (both for the

Bt /packade and the componerte inclired), vehicle application
B! calendar yesr of sale tou date.

nish the production cofe sequence 2 tha VIN by calendar,
®h for each zescembly plont prozuclng the sudbject vehicler.




1i. Purnish copies of all cor:cupondence between Toyots and the

i1,

13.

14,

15,

16.

suppliers of the crulse control assemblies (or components

thereof) pezteining te design, manufacturing, petformancs,
durshility, quality, testing or modification ol the ciuise
control ascemblies on the subject vehicles. If any

" communications o this subject were verbal, provide a written

transecript or summary of each such communication and include a
statement that identifies the participants and tha date of the
communicution.

fucnish a copy of all test:: and enalyses wvhich Toyaota ls rware
of vhich were used in deve.oping the cruise control aseemblias
and compowants kthereof for us® on the subject vehicles.

Tdantify and deepcribe any And all ongoing tests or analyses at
{1) contractora, (2} suppliers or (2) Toyota entities (both in
and outside the U.5.) pertaining to the crulae control
asgxmblies on the subject venicles.

Identify any and all (1) suppliers, (2) vontractore or

() Teyota entities {both in jpnd outslde the 0.8,) which have or
may hava conducted tents of f§v0st1qarinna which muy pertain te
{2) the cruise control assemblies Or components thereof or

{b) the all jed problem by name, addresz, calendar date the work
was first discussad apd type of wirk performed or discussed.
platinguish hetween that work which var actually completed from
that wi.ch was not finalized. Purnish coples ¢of all reports,
notes, tables, graphs or similar documents which were developed
for each. Iaentify the resson(r)} why an effort may not have
been finalized for esch efliort, '

ldentify and describe all cggﬁges or wodifications 1n the
design, manufacture, attachment sr compraitton of the components
listed in item B, The desacyiption should incluvde but not Le
limited to the foliowing ltems for cach change or modification:

a. the resszon for the change or modification;

bea desctiption of the chaige or modificatlon:

C. the calenidar date on which the change ot modification
wag incorporated into production; anc

d. demcribe wiether *he chanased or modifled coumponent can
be used aB a replacemant part fot unchangcd or
unmodified components,

Identify vhether Toyots ever consiuvered aiternative cruilse
control adsemblies in the subject venhizles, Include fin the




identification of each alternative component (or method} the .
following: ‘ ) A

a. when each alternative component was firat proposed;

b a description of the alternative component; and

c. the diapoeition of the alternative component {i.e.
whether the alternative componsnt was approved,
disapproved, or still undergoing evaluation) and the
reasoni{s) for the disposition other than cconomic,
reasons,

o .
17. Purnish engineering asprcification drawings of the components
idontified tn item 8 ard ussp on the subject vehicles,

16, Dascridbe test and 1nkptctloh methods and procedures as vell as'ff’"‘
instrumenta used to Jotect failure or malfunction of the cruise
control computer In the su>ject vehiclas, o

19. Pirnish Toyota's opinion of the alleged problem with the cruise
control ascemblies in the subject vehicles., Fleage include an
assessment of the fcllowing:

a. the causnl or contrlbuto:y factors which may result Ln
the alleqed problem such as computer fajilurs,

b. the failure mode:

Cs the risk to motor vehicle asafety created by the

_ alleged problem: and

d. any warning of the ali=ged problem.

20, PFurhish a copy of all documents not specifically roquestsd vhich
Toyota believen aie relevant or werw used in formulsiing its
asseasment of the alleged problem.

21. Purniah any new lnformation of which Toyota is aware corcerning
any report, document, or information which may have been
previously provided by Toyota. A'sd, furnish any 2ddicional
information of which Toyocta is awale concerning the raports
provided by the National Highway Tralfic Safety Administration
(NATSA) on this matter.

22. Is the cruise control computer only used in the subject
venicles? If not, furnish the number of other Toyota vehicles
using & simllar computer sald in the U.S. by make, model and
nodel year.




It iz important that you r=ypond ©2 Chis jletter on time, This
letter is heing Bent to you ;rsuint +o Section 112 of the National
rraffic and Motor Vehicle Safety Aclk (_lhe Act), which muthorizes
this sgency to conduct any Investigatficur which may be necessary to
enlarce Title I of the Act. TYour failu:e to cespond promptly and
fully to this letter pay h¢ cunstiued as i violation of

Section 10B(a}(1){B} of the Act. You:r written ceapanse, in : :
duplicate, roferencing the fdenci{ication codes in the upper rigit e
hand corner of page 1 of this letcr., muct he submitted to this
office within 30 working days £..6 your reveipt of this latter. If
you £ind that you cannot respodd within the allotted time, you xay
regueat an axtension from the Director, Office of Defacts
Invaatigation, st {(202) 426-185%0, no> later than 3 working days prior
to the demdline for your responde, » talsphone request for an
axtension muat be confirmed in writing.

If any portion of your respor#s ie vongidered confidential

informtion, include all such material in a separate enclozuare )
marked confidential. In addition, you must Rubmit a copy of all -,
such confidentianl materi:l directly to the Chicf Counsel of NHUTEA

and comply with all other requirements of 49 CfR, Part 512,

Confidential Rusiness Information.

1f you have any technical guestiona concetning thls matter, pleasne
contact Dr. George Chiang of my stafl at (202) 426-2847.

Bincerely.,

Wl Frilip ¥ Daviy

Philip ¥W. Davig

Nirecector

Cffice of Defects Invegtiqation
Enforcement




